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LOGIQUANTA - CLIENT TERMS OF BUSINESS

Terms and Conditions for the supply of freight logistics services by Logiquanta

1. Definitions    In these terms and conditions of business (Terms) the following words shall have the meanings provided:

Booking means the agreement for the movement of a Consignment

Booking Form means a detailed plan, describing the logistics services to be provided by UAB Logiquanta

Carrier means the individual or company engaged by UAB Logiquanta to carry the Consignment

CMR Convention means the Convention on the Contract for the International Carriage of Goods by Road

Consignment means goods, whether a single item or multiple sent from one address to another

Confidential 
information

means all information which relates to the business affairs, products, developments, trade secrets, know 
how, personnel, staff, customers, and suppliers of each party (including, for the avoidance of any doubt,  
any information which staff will have access to in their provision of the services and any information in 
relation  to  the  services)  and  in  each  case  which  may  be  reasonably  regarded  as  the  confidential 
information of the disclosing party

Customer/Client means any person or company that contracts with Freight Logistics Solutions Ltd for the Services

Data protection 
legislation

means all applicable data protection and privacy legislation

Direct 
Representation

means the document signed by the client whereby Freight Logistics Solutions Ltd or a subcontracted agent 
is authorised to act in the name and on behalf of the Client in customs representation(s)

Freight  Logistics 
Solutions Ltd

means Freight Logistics Solutions Limited (company number 10190328, registered office: Skewfields, 
Lower Mill, Pontypool, Torfaen, NP4 0XZ, UK), the commercial contracting and invoicing entity for the 
Logiquanta group, responsible for all commercial agreements, invoicing and payment collection under  
these Terms

Logiquanta means  collectively  Freight  Logistics  Solutions  Ltd  and  UAB  Logiquanta,  operating  together  as  the 
Logiquanta group to deliver the Services under these Terms. References to Logiquanta in these Terms 
shall be construed as referring to whichever entity is performing the relevant function: Freight Logistics 
Solutions  Ltd  for  all  commercial,  invoicing,  payment  and  customs  matters;  UAB  Logiquanta  for  all  
operational transport and freight service delivery matters

Services

UAB Logiquanta

means the freight logistics services detailed in a Booking Form in relation to a Consignment and/or the 
customs clearance services as described in the customs rates card and any other services as agreed  
between the parties from time to time

means a UAB Logiquanta a limited liability company legally registered in the Republic of Lithuania with  
Legal entity code 306951324 Registered office address at A. Juozapaviciaus g. 9A-12, Vilnius, the Republic 
of  Lithuania,  the  licensed  transport  operator  under  which  transport,  freight  forwarding,  logistics 
coordination  and  operational  management  services  are  provided  to  customers  contracted  through 
Freight Logistics Solutions Ltd 

2. Terms
2.1 All business transacted by Logiquanta shall be subject to these Terms and the CMR Conventions, all of which shall be incorporated in  

any agreement between Logiquanta and the Client.
2.2 Client warrants that it is either the owner of the Consignment or is authorized by the owner to accept these Terms on their behalf; and 

that they are similarly authorized by all those having a proprietary or possessory interest in the Consignment, to accept these Terms on 
their behalf.

2.3 The receipt of a Booking Form by or on behalf of the Client or email confirmation of a Booking to the Client or loading of a Consignment 
by a Carrier (whichever first occurs) shall be deemed acceptance of and agreement to these Terms and shall be incorporated into the  
Booking Form.

2.4 The Annexures form part of these Terms and shall have effect as if set out in full in the body of these Terms. Any reference to these  
Terms includes the Annexures. If there is any inconsistency between any of the provisions of these Terms and the provisions of the  
Annexures the provisions of the Annexures will prevail.
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2.5 In the event of any conflict between these Terms and any other terms and conditions, these Terms shall prevail unless expressly  
otherwise agreed in writing by a director or other authorised officer of Freight Logistics Solutions Ltd. No variation to these Terms shall 
be valid if made without the written consent of a director or other authorised officer of Freight Logistics Solutions Ltd.

2.6 These Terms supersede all previous terms of business.

3. Booking Process
3.1 Each Booking for Services shall be made in the following manner:

3.1.1 The Client shall provide UAB Logiquanta with such information as UAB Logiquanta requests for the coordination, preparation 
and delivery of the Consignment

3.1.2 Following receipt of information including but not limited to the weight and dimensions of the consignment, vehicle type,  
product type, collection point and delivery point; UAB Logiquanta will  arrange the Services and confirm arrangement  
through a Booking Form

3.1.3 A copy of the Booking Form will be sent to the Client and act as confirmation of the agreed Service
3.1.4 Any cancellation within 24 hours of collection or after 5pm on a Friday for a Monday collection shall be chargeable at total  

cost
3.2 Unless otherwise agreed in writing charges for the delivery of the consignment shall be calculated in accordance with the Booking  

Form.
3.3 Each completed Booking Form shall form part of this agreement.

4. Freight Logistics Solutions Ltd and UAB Logiquanta – Responsibilities
4.1 The Client acknowledges and agrees that while Freight Logistics Solutions Ltd is the contracting, invoicing and payment collection  

entity under these Terms, the Services as detailed in the Booking Form may be performed, coordinated and/or managed, so far as  
reasonably practicable, by UAB Logiquanta which will act as the operational service provider and licensed transport operator for the  
relevant Services.

4.2 UAB Logiquanta shall verify the Goods in Transit Insurance Certificate for each contractor and provide copy Proof of Delivery (POD) for 
all shipments completed.

5. Client Responsibilities
5.1 The Client shall provide the following information for each order: 

5.1.1 date of collection and delivery (fixed or anytime)
5.1.2 weight and dimensions of the consignment
5.1.3 vehicle type
5.1.4 product type 
5.1.5 collection point 
5.1.6 delivery point
5.1.7 purchase order number/ collection delivery reference number
5.1.8 any restrictions relevant to the delivery or consignment
5.1.9 any other information relevant to the services

5.2 Co-operate with Logiquanta in all matters relating to the delivery of services. 
5.3 Ensure that the driver has access to the premises and the collection and delivery site has access for the type of vehicle booked.
5.4 The Client shall be responsible for the loading and unloading of the consignment and must contact the delivery point to confirm times 

they can accept load and unload of the consignment.  The Client must ensure the vehicles are loaded and unloaded within an hour of 
arrival unless otherwise agreed in the Booking Form to avoid any additional charges. 

5.5 The Client shall use its best endeavors to ensure that all information provided to Logiquanta by or on behalf of the Client to enable 
Logiquanta to perform the Services and calculate the price of the Services is, and remains, detailed and accurate in all material respects. 
If Logiquanta is unable to perform its obligations to the Client providing inaccurate information when making a Booking, then subject to 
the BIFA Conditions (as applicable) Freight Logistics Solutions Ltd reserves the right but not the obligation, acting reasonably, to vary the 
specifications and/or the Charges for the Services in order to carry out the Services, and neither Freight Logistics Solutions Ltd nor UAB 
Logiquanta shall have any liability for any costs, expenses, claims, losses or demands arising directly or indirectly from the Customer’s  
failure to comply with its obligations.

5.6 Response to enquiries within reasonable time and in any event no longer than one hour from initial contact. Failure to do so shall give 
Logiquanta the right but not the obligation to take such discretionary action it deems necessary within the scope of these Terms in  
relation to the query until receipt of a Client response.

6. Non-Solicitation
6.1 The Client shall not, without the prior written consent of Logiquanta, solicit or entice away from Logiquanta any person or company that 

is, or has been, engaged as an employee, or subcontractor of Logiquanta in the provision of the Services at any time during the Term or 
for a further period of 12 months after the termination of this agreement.

6.2 If the Client commits a breach of clause 6.1, the Client shall, on demand, pay to Logiquanta a sum equal to two year's basic salary or  
twenty times the booking fee that was payable by Logiquanta to that employee, worker or independent contractor plus the recruitment 
costs incurred by the claiming party in replacing such person.
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7. Transit
7.1 Transit shall commence when UAB Logiquanta takes possession of the consignment whether at the point of collection or at the Clients 

premises.
7.2 All Consignments outside of the UK will be accepted under the CMR Convention and British International Freight Association (BIFA) – 

Standard Trading Conditions 2021 Edition, which are available on request and will be confirmed on the Booking Form and form part of 
these Terms.

7.3 The documents forming these Terms are to be taken as mutually explanatory of one another. For the purposes of interpretation, the  
priority of the documents shall be in accordance with the following sequence (a)CMR Convention (b) Booking Form (c) these Terms (d) 
BIFA Standard Trading Conditions for European deliveries.

8. Charges and payments
8.1 In consideration to the provision of services by Logiquanta, Client shall pay the consignment charges set out on each Booking Form.  

Additional charges may be charged, including but not limited to:
8.1.1 Any cancellation within 24 hours of collection or after 17:00 on a Friday for Monday will be chargeable
8.1.2 Demurrage costs will be charged per hour following one hour wait at collection site, port/ customs and one hour at delivery  

locations
8.1.3 Redelivery where redirection is requested, additional fees will apply if driver is unable to deliver to booked destination
8.1.4 Overnight charge where a shipment was requested to be delivered and cannot off load on the day
8.1.5 Full day charge where a shipment has waited all day to off load
8.1.6 Weekend daily charge where a shipment has waited over weekend to off load

8.2 Freight Logistics Solutions Ltd shall invoice the Client weekly, at the beginning of the week for services performed during the previous 
week.

8.3 The Client shall pay each invoice submitted to it by Freight Logistics Solutions Ltd within 14 days of receipt of invoice.  Payment of  
invoices shall be to the bank details specified on the invoice.  VAT shall be paid in addition at the prevailing rate where and to the extent 
applicable.

8.4 Freight Logistics Solutions Ltd shall be entitled to automatically increase the rate notified to the Client to reflect any market or statutory 
increase in the cost of supplying the Services such as, without limitation, increases in fuel charges, changes in legislation (e.g. regulatory 
compliance costs, excise and duties), surcharge, vehicle costs, driver shortages, customs charges, tolls, any change in the market place 
which affects Freight Logistics Solutions Ltd’s ability to supply a Carrier under these Terms and any increase in RPI calculated over the 12 
months period immediately preceding the date of these Terms.  For the avoidance of doubt the gross margin percentage earned by  
Freight Logistics Solutions Ltd shall remain consistent.

8.5 Freight Logistics Solutions Ltd reserves the right to charge interest in respect of any amount outstanding after the period for payment 
set from the date of invoice up to and including the day of payment at the rate of 4% a year above the base rate.

8.6 Freight Logistics Solutions Ltd reserves the right to amend credit facility terms or to withdraw facility at any time.

9. Termination
9.1 Without affecting any other right or remedy available to it either party may immediately terminate these Terms by giving written notice 

to the other party if:
9.1.1 The other party commits a material breach of these Terms and fails to remedy the breach within thirty days after being  

notified in writing to do so
9.1.2 The other party suspends, or threatens to suspend, payments of its debts or admits inability to pay its debt
9.1.3 A petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of that 

party
Non or late payment of invoices within the agreed terms is a material breach these Terms and Freight Logistics Solutions Ltd may, at its sole 
discretion, suspend part or all of the services to the Client and terminate these Terms.

10. Liability
10.1 Logiquanta’s total liability howsoever arising under these Terms under any contract year shall not exceed the cap set out in BIFA or  

CMR (as applicable) and where no cap there applies then the scope of Logiquanta insurance cover and where there is no insurance 
then the gross margin made by Logiquanta on the job. Logiquanta shall wholly exclude and not in any circumstances whatsoever be  
liable for indirect or consequential loss, loss of profit, loss of sales or business, loss of agreements or contracts, loss of or damage to  
goodwill or loss from the consequences of delay or deviation, however caused.

10.2 Nothing in these Terms shall be construed as purporting to exclude or restrict any liability of Logiquanta to the Client for personal injury 
or death resulting from negligence nor any statutory liability or any exclusion or limitation which is prohibited by law.

10.3 Logiquanta shall perform its obligations with a reasonable degree of care, diligence, skill and judgement.
10.4 The Client accepts that no warranty as to the suitability of the Carrier can be given by Logiquanta.
10.5 Neither Logiquanta nor any of its staff shall be liable to the Client for any loss, injury, damage, expense or delay incurred or suffered by 

the Client arising directly or indirectly from or in any way connected with the introduction or supply of a Carrier to the Client or with any 
failure by Logiquanta to introduce or supply a Carrier for all or part of the period booked and, in particular, but without limitation to the 
foregoing, any such loss, injury, damage, expense or delay arising from or in any way connected with:
10.5.1 failure of the Carrier to meet the requirements of the Client for all or any of the purposes for which he is required by the  

Client;
10.5.2 any act or omission of a Carrier, whether willful, negligent, fraudulent, dishonest, reckless or otherwise; or
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10.5.3 any loss, injury, damage, expense or delay incurred or suffered by a Carrier
PROVIDED THAT nothing in this clause 10.5 shall be construed as purporting to exclude or restrict any liability of Logiquanta 
to the Client for personal injury or death resulting from negligence nor any statutory liability or any exclusion or limitation 
which is prohibited by law.

11. Confidentiality
11.1 Each party undertakes that it shall not any time during these Terms, and for a period of five years after termination of these Terms 

disclose to any person any confidential information concerning the business, affairs, customers, clients or suppliers of the other party  
except as permitted by law

12. GDPR
12.1 Both parties will comply with all applicable requirements of data protection legislation.  The parties acknowledge that for the purposes 

of the Data Protection Legislation, the Client is the controller and Freight Logistics Solutions Ltd is the processor. Where UAB Logiquanta 
processes personal data in the course of operational service delivery, it does so as a sub-processor acting on behalf of Freight Logistics 
Solutions Ltd

13. Severance
13.1  If any provision of these Terms shall be found by any court or administrative body of competent jurisdiction to be invalid or 

unenforceable, such invalidity or unenforceability shall not affect the other provisions of these Terms which shall remain in full force 
and effect.

13.2  If any provision of these Terms is so found to be invalid or unenforceable but would be valid or enforceable if some part of the 
provision were deleted, the provision in question shall apply with such modification(s) as may be necessary to make it valid.

13.3 The parties agree, in the circumstances referred to in clause 13.1 and if clause 13.2 does not apply, to attempt to substitute for any  
invalid or unenforceable provision a valid or enforceable provision which achieves to the greatest extent possible the same effect as 
would have been achieved by the invalid or unenforceable provision. The obligations of the parties under any invalid or unenforceable 
provision of these Terms shall be suspended whilst an attempt at such substitution is made

14. Misc
14.1 Unless it expressly states otherwise, these Terms do not give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to 

enforce any term of this agreement, except that UAB Logiquanta may enforce the terms of clauses 6 (Non-Solicitation), 10 (Liability)  
and 11 (Confidentiality) in its own right

14.2 The Client shall not make any deduction or set off from any payment due to Freight Logistics Solutions Ltd in respect of any claims,  
disputes or counterclaims whatsoever, whether arising under these Terms or otherwise

14.3 Freight Logistics Solutions Ltd may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any 
other manner with any or all of its rights and obligations under these Terms.  The Client shall not assign, transfer, mortgage, charge, 
subcontract, delegate, declare a trust over or deal in any other manner with any of its rights and obligations under this agreement.

14.4 Freight Logistics Solutions Ltd reserves the right to review and to revise these Terms without prior notice
14.5 Nothing in these Terms and attached schedules is intended to establish any partnership and each party confirms it is acting on its own 

behalf.These Terms shall be governed by and construed in accordance with the laws of England and Wales and the parties agree to 
submit to the exclusive jurisdiction of the courts of England and Wales

15. Customs
15.1 When Freight Logistics Solutions Ltd acts as an agent on behalf of the Client, Freight Logistics Solutions Ltd shall be entitled, and the  

Client hereby expressly authorises Freight Logistics Solutions Ltd, to enter all and any contracts on behalf of the Client as may be 
necessary or desirable to fulfil the Client’s instructions, and whether such contracts are subject to the trading conditions of the parties 
with whom such contracts are made, or otherwise.  Customs Declarations are processed under Direct Representation only excluding all 
prior arrangements and in accordance with BIFA Terms

15.2 Freight Logistics Solutions Ltd shall complete documents for customs, DEFRA, and Port Health authorities to ensure clearance of goods 
imported by the Client and pay such duties and VAT payments as required on behalf of the Client to Customs Authorities in relation to 
those imported goods.  

15.3 The Client shall be responsible for providing all instructions, documents, and information Freight Logistics Solutions Ltd may require in 
order to carry out the Services in a timely manner and must immediately provide updates of any change.   This shall include (but is not 
limited to) packing list,  commercial  invoice (HS Code, Weight of Goods,  Value,  Incoterms, Preferential  statement,  packing list,  
Consignee/Consignor, VAT, EORI), certificate of origin, import/ export licenses, export declaration, bill of lading, certificate for Port  
Health, CE Certificate, test certificate, and MSDS.  The Client further accepts responsibility and will hold Freight Logistics Solutions Ltd 
harmless for any delay caused to the clearance of their goods where a delay to provide the necessary information or documents results 
in Freight Logistics Solutions Ltd failing to meet any regulatory requirements   

15.4 The Client shall pay Freight Logistics Solutions Ltd invoices as per clause 8.3 exception to invoices for duties, VAT, Security Deposits (if 
not released within 3 months from customs entry and Client has failed to provide required documentation to facilitate release), fees  
charged by a port authority or third-party service provider, including any administration fees where there will be no credit facility for 
this service and immediate payment of all deposits, fees, taxes and duties will be required upon receipt of invoice

15.5 Freight Logistics Solutions Ltd will be liable for any civil penalties incurred due to errors and omissions caused by its employees except 
where incorrect information or documentation that has been supplied by the Client or their third-party representatives which had a  
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direct influence on the error or omission, under such circumstances the Customer will be liable. Freight Logistics Solutions Ltd shall  
limit its liability for any error or omission to GBP1,000 each event

15.6 The Client will be liable to Freight Logistics Solutions Ltd and all authorities for the accuracy of the information or documentation 
supplied to Freight Logistics Solutions Ltd for the purpose of completing documentation or acting as representative on behalf of the  
Client and will hold Freight Logistics Solutions Ltd harmless in the event where any authority in any jurisdiction claim against inaccurate 
information supplied

15.7 The Client is liable for any duties, VAT or civil penalty issued by any customs authority in any jurisdiction where they or their third-party 
representative, including transport companies, failure to discharge Transit Documentation raised by Freight Logistics Solutions Ltd on 
their behalf or against their instruction

15.8 The Client shall indemnify Freight Logistics Solutions Ltd for any loss, penalty, fee, costs or charges (including storage charges) it may 
suffer or incur as a result of the Client providing inaccurate information or any delay in the provision of any information
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